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User guide

ASIC Connect - Business names 
How to order an ASIC key through ASIC Connect 

The screens and data pictured in this guide are examples only.  Actual screens can have minor differences in text and layout.
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How to order 
an ASIC key 
through ASIC 
Connect •	 The ASIC key is a number unique to each business 

name and sent to business name holders. It is similar 
to the PIN used for your bank account, and is used 
for business name transactions with ASIC.

•	 You receive your ASIC key with your business name 
registration letter or renewal notice. You can also request 
an ASIC key at any time through ASIC Connect. 

•	 You can access assistance with ordering an ASIC 
key, and other transactions, via the help button.
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Get started
To get started in ASIC Connect, you will 
need to log in.

If you don’t have an account, select Get 
started in the blue Business names box.

If you already have an account, click here 
to proceed to requesting an ASIC key
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Before you start
1.	 Read the information about ASIC 

Connect and business names. 

2.	 Select Sign up at the bottom of the 
page. 
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Sign up

1.	 Enter your email address. This will 
become your username.

2.	 Enter a password of your choice in 
the field provided.

3.	 Enter your personal details (given 
name, family name, phone).

4.	 Select a security question from the 
drop-down box and enter the answer.

5.	 Tick the box to confirm you have read 
and accept the terms and conditions.

6.	 Select Create account to proceed.
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Log in
We will send an activation email to the 
email address you provided. This can take 
up to 15 minutes to reach you depending 
on your email provider.

After you receive your email, open it, 
and click on the Activate ASIC Connect 
account link. If clicking on the link does 
not work, you can copy and paste the 
other link from the email into your web 
browser.

1.	 Enter your username (your email 
address) and password you provided 
when signing up.

2.	 Click Log in to access your ASIC 
Connect account
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Adding to your 
business details
When you log into the service for the 
first time, you will be prompted to add 
business names to your account.

To add a business name to your account, 
select  Yes. 
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Adding to your 
business details
When you log into the service for the 
first time, you will be prompted to add 
business names to your account.

To add a business name to your account, 
select  Yes. 

Get an ASIC key
You must have an ASIC key for the 
business name to link it to your account.

You will be asked if you have an ASIC key 
for your business name.

Select No and you will be prompted to 
request an ASIC key. 
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Adding to your 
business details
When you log into the service for the 
first time, you will be prompted to add 
business names to your account.

To add a business name to your account, 
select  Yes. 

Get an ASIC key
You must have an ASIC key for the 
business name to link it to your account.

You will be asked if you have an ASIC key 
for your business name.

Select No and you will be prompted to 
request an ASIC key. 

Request the ASIC key
1.	 Enter your business name.

2.	 Enter your state/territory number or 
enter your ABN.

You can click on the relevant links to 
assist in searching for your business 
name. Verify that you have the right 
business name and the address is correct. 
If your address is not correct you need to 
update it by lodging our maintenance 
smart form.

After completing the details, click on 
Request an ASIC key.

.
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https://asicconnect.asic.gov.au/bn-smart/maintain%3Fexecution%3De1s1
https://asicconnect.asic.gov.au/bn-smart/maintain%3Fexecution%3De1s1
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Confirmation
You will receive confirmation that your 
request for an ASIC key was successful.

•	 Select Home to return to the home 
page,

 or

•	 Select one of the links for more 
information about other services.

Note: The ASIC key will be sent to 
the address for service of documents 
recorded on the business name register. 
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Click here to proceed

Click here to return to 
Get started page

Ordering an ASIC key
This section only applies if you already have an ASIC Connect account

Connect
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Ordering an 
ASIC key

Log in to your account. 

1.	 Enter your username (your email 
address) and password you provided 
when signing up.

2.	 Click Log in to access your ASIC 
Connect account

This section only applies if you already have ASIC Connect account
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Ordering an 
ASIC key

Under the Do It Now box on the right-
hand side, select Link a business name.

This section only applies if you already have ASIC Connect account
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Ordering an 
ASIC key

You will be asked if you have an ASIC key 
for your business name.

Select No and you will be prompted to 
request an ASIC key. 

This section only applies if you already have ASIC Connect account
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Ordering an 
ASIC key

You will be asked if you have an ASIC key 
for your business name.

Select No and you will be prompted to 
request an ASIC key. 

Request the ASIC key
1.	 Enter your business name.

2.	 Enter your state/territory number or 
enter your ABN.

Optionally, you can click on the relevant 
links to assist in searching for your 
business name. Verify that you have the 
right business name and the address 
is correct. If your address is not correct 
you need to update it by lodging our 
maintenance smart form.

After completing the details, click on 
Request an ASIC key.

This section only applies if you already have ASIC Connect account

.

1

2

https://asicconnect.asic.gov.au/bn-smart/maintain%3Fexecution%3De1s1
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Confirmation
You will receive confirmation that your 
request for an ASIC key was successful.

•	 Select Home to return to the home 
page,

 or

•	 Select one of the links for more 
information about other services.

Note: The ASIC key will be sent to 
the address for service of documents 
recorded on the business name register. 

This section only applies if you already have ASIC Connect account
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